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OT Life is committed to protecting your privacy and ensuring that your personal and health 
information is handled in accordance with the Privacy Act 1988 (Cth), the Australian Privacy 
Principles (APPs), and the Health Records and Information Privacy Act 2002 (NSW). 

This Privacy Policy explains how we collect, use, store, and disclose your information when you 
engage with our occupational therapy services or visit our website. 

 

1. Information We Collect 

We may collect the following types of information: 

Personal Information 

• Name, date of birth, address, phone number, email address. 

Health Information 

• Medical history, therapy goals, treatment notes, assessments, reports, and referrals. 

Other Information 

• Payment and billing details. 
• Information provided through forms, surveys, or email correspondence. 
• Website usage data (such as IP address, browser type, and access times). 

 

2. How We Collect Your Information 

We may collect your information: 

• Directly from you (in person, by phone, email, or online forms). 
• From your parent, guardian, or authorised representative. 
• From other healthcare providers or agencies (with your consent). 
• Automatically through our website (via cookies and analytics tools). 

 



3. Why We Collect Your Information 

We collect and use your information to: 

• Provide occupational therapy assessments, treatment, and support. 
• Communicate with you regarding your care. 
• Coordinate with other health professionals (with your consent). 
• Process payments and manage accounts. 
• Comply with legal and regulatory obligations. 
• Improve our services and website functionality. 

 

4. How We Store and Protect Your Information 

Your information is stored securely in both electronic and paper form. We take reasonable steps to 
protect it from misuse, interference, loss, unauthorised access, modification, or disclosure. 

Security measures include: 

• Password-protected systems and encrypted records. 
• Secure physical storage for paper files. 
• Access restricted to authorised staff only. 

 

5. Disclosure of Information 

We may disclose your information to: 

• Other healthcare professionals involved in your care. 
• Medicare, NDIS, health funds, or funding bodies (as required). 
• IT service providers and practice management software providers (for secure data 

management). 
• Government agencies, regulators, or law enforcement (where required by law). 

We will not share your information for marketing purposes without your explicit consent. 

 

6. Access and Correction 

You have the right to access the personal and health information we hold about you and to request 
corrections if it is inaccurate, incomplete, or out of date. 
Requests can be made by contacting us in writing (see contact details below). 



 

7. Website & Cookies 

When you visit our website, we may collect non-identifiable information using cookies and analytics 
tools to monitor traffic, improve functionality, and enhance your experience. 
You can disable cookies in your browser settings, but this may affect website performance. 

 

8. Third-Party Links 

Our website may contain links to external sites. We are not responsible for the privacy practices or 
content of these sites. 

 

9. Complaints 

If you believe we have breached your privacy, please contact us. We take complaints seriously and 
will respond promptly. 
If you are not satisfied with our response, you may contact: 

• NSW Privacy Commissioner – www.ipc.nsw.gov.au 
• Office of the Australian Information Commissioner (OAIC) – www.oaic.gov.au 

 

10. Contact Us 

If you have any questions, requests, or complaints regarding this Privacy Policy, please contact: 

OT Life 
Email: hello@otlife.com.au 
Phone: 0400 415 209 
Address: PO Box 109 Leichhardt NSW 2040 

 

Note: This policy may be updated from time to time to reflect changes in legislation, technology, or 
our practices. The updated version will be published on our website. 
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